Title of Invention: System and Method for Initiating 

Returns Over a Network 
Inventors Niame: Chalmers et al. 
Attorney Docket Number: 18360/236825 



Electronic Return System 
10 



I 

Online Return 
Application 1 50 're- 



label Generation Application 
160 




Merchant Return Application 
115 



Vendor Server 130 



Merchant Server 
110 



Fig. 1 



Title of Invention: System and Method for Initiating 
Returns Over a Network 
Inventors' Name: Chalmers et al. 
Attorney Docket Number: 18360/236825 



step 1 

I Carrier Generates ' 
I Label 



Step 10 

I Carrier Generates 
j Label Delivery Link 



Step 2 
Label Sent to i 
Merchant ' 



i 



Step 13 
Label Delivery Link 
Sent to Merchant 



I 



Step 11 
Label Delivery Link 
Sent to Customer ' 



! Step 3 
I Merchant Sends 
i Label to Customer 
i Browser 



Step 4 

Merchant Sends 
Customer Link to 
Merchant Server 



Step 15 
Merchant 
Forwards Label 
Delivery Link to 
Customer 



Step 14 

Merchant 
Activates Label 
Delivery Link 



Step 12 I 

Customer i 

Activates Label ; 
Delivery Link 



Steps 
Customer 
Activates Link to 
Obtain Label 



Step 16 
Customer 
Activates Label 
Delivery Link 



j Step 20 
; Carrier Prints 
i Label 



Rg.2 



step 21 

Carrier Dnver 
Takes Label to 
Customer 



step 22 
Camer Mails Label 
to Customer 



Title of Invention: System and Method for Initiating 
Returns Over a Network 
InvmtoriS' Name: Chalmers et aL 
Attorney Docket Number: 18360/236825 








step 215 






Online Return 
Application 150 






— ► 


Label Generation 
Application 160 






Step 220 







fa 




\[^ 
|i 1 

■ill 

GDDOOOD 


□ 





Vendor Server 130 



Fig. 3 



Q 

Hi 



?1I 





1 1- 



il 




■•^ III 



VI, 



3 




(*) o o cj eg 

•;5 rx \D in to 

^ 0> W to Oj C2 

» »o r^ tM CM 

-W- 4A -W- -W- " 




o o o 

o o o 

O O O 

CVJ 04 OJ 



I 



IB ja sjaraiBq^ :3i«B^[..sJoju3Ani 




1IJ0M}3|,J B J3AO sa.inj3^ 




}[J0Ai)9jiJ B J3AO suLmja^ 

SiiDBi^rai joj poq^apvi pnB ma^s^s :nopn9Aiiijo apjx 



W I 



SI 



s 



i 5 



■ 








1 <^ 

1 E 
1 ^ 




Ix 

|<c 




1 o 

1 ^ 




1 Q> 
Boo 





£ 

C 



o 



T3 
C 



C 

a> 

e 

u 
a 



c 
a> 



*5ss* -• 



" CD 
CO 13 
It H 




ill 

;-^P' III 



E 
u 

a 



O 

a 

C 

3 



o 

0) 
i_ 

(D 

. 

fO o 

0) 0) 

E ^ 

8 

o nj 



CD 25 



0) 



0) 



i 



m 



« ^JOA^a^^j B J3AO snjniaM 



I 




?[J0Ai|9}j B J3A0 S1UI1|9^ 

SnpBpini JOj poq|3j\[ P^b ms^s/Cs :uopuaAiq jo apix 




Title of Invention: System and Method for Initiating 
Returns Over a Network 
Inventors' Name: Chalmers et al. 
Attorney Docket Number: 18360/236825 

^ 'xinl v< '1 "I ()"'? * "J/ O 

<AcccssK. ^ucsl> ^ 

<AcccssLiccnscNumbcr>5B53iC247568B520</Acccssl license Number 

<(JserId>JohnQPublic</Uscrrd> ' Ji^" 

<Password>p@$Sw*rd</Password^ 

</AcccssRcqucsl> ' ^^-o 

<^xml version = "I 0"?> 
<Rc(umRcqucst> 

<Rcqucsl> 

<RcqucsLAciton>Rcium</I^cqiic<;tAciion> 
<TransactionRcrcrcncc> 
^ <CustonicrContcxl/> 

<Xpci Version Version = *'1.0002"/> 
</Transac(ionRcfercncc> 

</Requcst> 

<LabclSpecificalion> ^ jj i^ 

<LabcIPrintMethod> 

<Code>OrF</CodO 
</LabelPrintMethod> ^ ^ 
<LabclSlockSize> ^ 

<Height>8<yHeight> 
<Width>4</Width> 
<LabeIStockSi2e> ^ 
<HTTPUserAgcnt>MozilIa/4.5'^HTTPUserAgent> 7 - 
<LabelImageFormat> - 
^ <Code>GIF</Code> 
•^T^bcIImageFonnat> 
</LabeISpecification.> 
V <ShipmcnC> •x4^ 

<5^ame>Mcrohant<Name> 
<PhoncNumbe0800555 1 2 l2</PhoneNutnber> 
<ShippcrNuniber>abcI23<ShipperNumber> 
<Address> 

<AddrcssUncl>Il Merchant Lane</AddrcssLmeI> 
<City>Aaanta<yCity> 

<StateProvinceCode>GA</SutcProvinoeCode> 
<PostalCod0301 88<flPostaICodO 
<a)untiyCode>US</CountryCode> 
</Addrcss> 
<Sfaipper> -^c/s^ 
<ShipTo> ^ 

<CotnpanyNanic>Vendor</Con^anyName> 
<AttentionName>ContactName</AttcntionName> 
<PhoneNumbcr>8009 l900<KK/PIioncNumbcr> 
<Address> 

<AddressLuiel>33 Vendor Lane</AddressLineI> 
<City>AtlanCa<yCity> 

<StateProvinceCode>OA</StateProvinceCode> 
<PostaICode>300 l8<;/PostaICodO 
<CountryCode>US</CountryCodO 
</Address> 
</ShipTo> 
<ShipFrom> ^ 

<CompanyName>Jane Doe<^CompanyNamc> 
<PhoncNumber>555 1 4 1 4</PhoncNumber> 
<Addrcss> 

<AddfessUncI>200I Consumer Drivc</AddrcssLincl> 
<City>Atlanta</City> 

<SlateProvinccCode>GA</StatcProvinccCodc> 
<PostalCode>300 1 0</PostaICodO 
<CountryCodtf>US</CountryCodc> 
</Address> 
</ShipFrom> 



Title of Invention: System and Method for Initiating 
Returns Over a Network 
Inventors* Name: Chalmers et al. 
Attorney Docket Number: 18360/236825 



<RctumScrvicc> 

<Codc>4</Codc> ^ 2^ 

</RclumScrv(cc> y 
<Scrvicc> 

<CodoOI</Codc> 
</Scrvicc> - '"''^ 



3^^ 



<PaynicntItirormanon> - 
<Prcpaid> 

<BillShippcr> 

<AccoumNumbcr>I23456</AccountNunibcr> 
</BiIiShippcr> 
</Prcpaid> 
</PayinentInfonmaCion> ^ 
<Packagc> --^ 

<PadcagcSctviccOp(£ons> 

<Nolificalion> ^ 
<NotiricationCodo3 ^NotificationCodO 
<EMailMessagc> 

< EMacIAddr€ss>Vendor@vendor.com</EMaiIAddrcs s> 
<Mcmo/> 

<Subject>Shipmcnt ID</Subject> ^ 

<FromEMailAddrcss>Shipper@shippcr.com<FromEMa!lAddress> 3^ 

<FromNamc>Mcrchant</FromNamc> 

< UndelivcrableEMatIAjdress>ShippctT@slupper. com<^ 

<;/BMaiIMessage> ■ ' 

<^otificatioii> 
</PackageSdviccOptions> 
<AdditionaIHandIing/> 
<RefcrenceNumber> 

<Cod075</Code> 

<Valu<S>0I23456789<A^alue> 
<Rcfer^oeNumbcr> 

<Descriptton>Lcttcr to be rctumed</Description> 
<PackagingType> 

<Code>OI</Code> 
</PackagingType> 
</Packagc> 
</Shipment> 
</RctuniReqiicst> 
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UPS Internet Siupping. Vicw/Prir* ' abeJ ^ Page 

UPS Internet Shipping: View/Print Label v^/gr 

1. Print Jabe/: Select Pnnt from the File menu in this browser window to pnnt the label below 

2. Fold the printed label at the dotted line. Place the label in a UPS Shipping Pouch, if you do not have a pouch, 
affix the folded label using clear plastic shipping tape over the entire label. 

3- Getting Your Shipment to UPS 

Customers without a Daily Pickup ^ 

o Ground, 3 Day Select, and Standard to Canada shipments must be dropped off at an authonzed UPS 
location, or handed to a UPS dnver. Pickup service is not available for these services. To find the nearest 
drop-off location, select the Drop-off icon from the UPS tool bar. 
o Air shipments (including Worldwide Express and Expedited) can be picked up or dropped off To 

schedule a pickup, or to find a drop -off location, select the Pickup or Drop-off icon from the UPS tool bar. 
o Click here to fmd your nearest VPS Drop-off Location. 

Customers with a Daily Pickup 

o Your driver will pickup your shipment{s) as usual. 
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<^xnil version = 0"?> 
<RcturnRcsponsc> ^^^^^^^ 

<RcsponsO ^ 
<Transactio[iRcfcrcncc> 

<CustomcrCon(cx l> 

<Xpci Version Version = "1 0002"/> 
</CustomcrCon(cxt> 
</rransac(ionRcrcrcncc> ^ / ^ 

<RcsponscSU(usCo<ic> I </RcsponscSiatusCodc> 
<RcsponscSta(usDescripaon>Success</ResponscSutusDcscfipUon> 
</Rcsponso 
<ShipmcntRcsulls> ^ 

<ShipmenlChaigcs> 

<Transportat ionChargcs > 

<Cun-encyCodc>US D</CurrencyCodO 
<Mone(a[yValue>3.50</MonelaiyVaIuc> 
</TransportationChargcs> 
<Se£viceOptionsCharges> 

<CuiTcnc>0>dc>USD<yCurrencyCod<5> 
<MonetatyVaIue>3.50</MonctaryVaIuc> 
<(''SciYiocOpttonsChaiges> - ^ 

<TotalChaigcs> 

"f^^ <CuiTencyCode>USD<yCunrencyC(Kie> 
Q <MonetaryVaIue>7.00<;/MoncfaryVaIuc> 
Q </Tot3lChargcs> 
.f^. . </ShipmcntChaigcs> 

^ <BilImgWe£ght> ^ 

IP <UmtOfMcasuremeflt> 

m <CodoLBS<CodO 

</UmtOfMeasurcnicaP' 
'^^^ <Weight>0</W«ghf> 

Ip <ShipmenCMeneificatiottNumbec>IZI23BDS456I268F9L</ShipmcntId<Mitir^^^^ " ^ ^ 

|j| ^<PackagcRcsu!tS> 

^.^y-^^^^ <TrackingNumber>I2I23BDS456I268F9L</TrackmgNumbei> 
?^ /'^'^^ <Transp<>rtationChaxgcs> 

<Cun«n<^<:k)dc>USD</CurrencyCode> 
0 <Mon<5taiyValu6>3ilO</Motie«aiyVaIuc> 
PJ <;rrransportationChaigcS> 

<ServiceOp(ronsCharges> 

<ain«n<^Code>USD<CuiTcncyCode> 
<MoiictafyVaIu6>3^0<MonetaiyValue> 
<;^ScrviceOptionsCharges> 
<TotalPackageCharges> 

<CurrcncyCode>USD<yCurrencyCode> 
<Monetary Value>7 .00</Monctary ValuO 
</TotalPackagcCharges> 
</PackageR<?sulU> 
<^ShiptnciitRcsuIfs> 
</RetumRe^nso 
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— Original Message — ^ 
From: ShipperName(MERCH) [mailto:esc1cbf@ups.com] 
Sent: Tuesday, March 06, 2001 11:50 AM 

To: esc1gsc@ups.com ^ 
Subject: ReturnNotSubjectTest 



UPS Return Notification 
Message: 

This notice is to alert you that a shipment is in transit to: 

ShipToAttnName(VENDOR) 

ShipToCompanyName(VENDOR) 

33 ShipToAddrl (VENDOR) ^ 

USShipToAddf2(VENDOR) 

USShipToAddr3{VENDOR) 

Atlanta, GA 30346 

The shipment was processed on Tue Mar 06 11:49:57 EST 2001 by: 

ShipFromAttnName(JOEC) 

ShipFromCompanyName(JOEC) 

1 1 ShipFromAddrl (JOEC) ^4-1 

USShipFromAddr2(JOEC) ^r^"^'^ 

USShipFromAddr3(JOEC) 

Long Island City, NY 11101 

TTiis shipment was processed by UPS OnLine Tools. 

To learn more about the benefits of shipping with UPS OnLine, please see: 

http://ec.ups.com 

Shipment Detail: s/'^^^ 
Tracking* for Shipment: 1ZF001008493498233 ^ ^^^o 
Merchandise Description: MerchandiseDescriptionTest^ 

Additional Detail: ^ 
UPS Service Level: Next Day Air ^ 
Shipment Weight: 4.0 LBS ^r^^ 
RMA: abcdefg < ^^f^o 



You can track the shipment at any time from the following URL: 
http://wwwapps.ups.com/etracking/tracking.cgi?tracknum=1ZF001 008493498233 
Or go to http://wwwapps.ups.com/etracking/tracking.cgi 
and enter the tracking number. 
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<?xmf vers(on = "1.0" ?> 
- <ReturnNot(ficationEMafl> 

- <Shipper> 

<Name>ShtpperName(MERCH)</Name> 

<AttentionName>ShipperAttnName(MERCH)</AttentionName> 

- <Address> 

<AddressLmel>22 ShipperAddrl</AddressLinel> 
<City>BeIIe Mead</City> 
<StateProv{nceCode>NJI</St:ateProvlnceCode> 
<PostafCode>08502</PostalCode> 
<Country>US</Coijntr/> 
</Address> 
</Sh{pper> 

- <ShipFrom> 

<CompanyName>ShipFromCompanyName(JOEC)</CompanyName> 
<AttentionName>ShipFromAttnName(JOEC)</AttentionName> 

- <Address> 

<AddressUnel>ll ShfpFromAddrl{JOEC)</AddressLinel> 

< AddressUne2>USShipFromAddr2(JOEC) </AddressLine2> 
<AddressL!ne3>USShipFromAddr3(JOEC)</AddressLme3> 
<City>Long Island City</aty> 
<StateProvinceCode>NY</StateProvinceCode> 
<PostalCode>11101</PostaiCode> 
<CountrV>US</Country> 

</Address> 

</ShipFrom> ^^ 

- <ShipTo> ^ 

<CompanyName>ShipperName(MERCH)</CompanyName> 

- <Address> 

<AddressLlnel>33 ShipToAddrl(VENDOR)</AddressLinel> 
<AddressLine2>USShipToAddr2(VENDOR)</AddressUne2> 
<AddressLine3>USShipToAddr3CVENDOR)</AddressLine3> 
<C!ty>AtIanta</aty> 

<StateProvinceCode>GA</StateProvinceCode> 

< PostalCode > 3 0346 </Posta [Code> 
<Country>US</Countfy> 

</Address> ' i^yO 

</ShipTo> ^ 
<Descnption>MerchandiseDescnptionTest</Descnption> 

- <PackageWeight> ^tr^ ^Sc 
^ - <UnitOfMeasurement> 

< Cod e > LBS</Code > 
</UnitOfMeasurement> 
<Weight>4-0</W€ight> * 

</PackageWeight> 

- <ReferenceNumber> 

<Code>75</Code> 
<VaIue>abcdefg</Value> 
</ReferenceNumber> 

<TrackingNumber>lZF001008493498233</TrackingNumber> 
</ReturnNotificationEMan> 



Fig, 8B 
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